
How to use our Online
Learning System

Online Learning:



Enrolment 
Enrolment into a course is achieved either:

via our website
https://firstaidadvantage.training
select the course, click ‘Enrol Now’

over the phone
by your employer providing us with your
details and us enrolling you at our end

Our phone number: 0429 230 714



Several emails are sent automatically by our Student Management System. One email
will confirm the training place and time, and provide login details to our Student
Management portal :  https://trainingaustralia.vettrakcloud.com.au/

Upon enrolment - required information

Another email requests some information that we
are obligated to ask for as an RTO. This includes,
you name, contact details, USI and other AVETMISS
questions. This information must be collected and
verified before the practical can take place and
before a certificate can be issued. 

The Student Management Portal allows you to view
the information we hold for you, and access
invoices and certificates.  Online training is not
conducted from this portal



Online training is conducted on our
Moodle site here:
learn.firstaidadvantage.training

An email will be sent to you with login
details, it looks like this. It will have your
username (the email you enrolled with)
plus a temporary password. Follow the
link to log in - the first time you log in you
will have to change your password. 

Online learning -
Login email

https://learn.firstaidadvantage.training/


Online training is conducted on our Moodle
site here: learn.firstaidadvantage.training

You can access the website from mobile,
tablet and laptop. The website is easier to
use than the Moodle app, and Chrome works
best

If login details don’t work, speak to us to reset
your password. We use Firstaid1! to get you in,
but you should then change your password.

Online learning -
logging in

https://learn.firstaidadvantage.training/


Upon logging into the online
learning platform, you are
greeted with this page, ‘My
Courses’.  

To access your course, click on
the course name, circled in red.

To get back to this page, click on
‘My Courses’, circled in blue 

Online learning - My Courses



After you access the course, you
are presented with the course
page.  You can scroll down the
main page and view each
section of the course. 

You can click the headings, and
sub-headings to be taken
directly to that section.

Online learning - Course Page



The left hand menu allows you to
click directly through to a section.
(highlighted in blue box)

You can minimise this menu by
clicking on the cross in the upper
left (red). It is always minimised
on mobile.

Online learning - Menu



Online learning -
next page

At the bottom of each section,
there is a link to the next page.
After you have completed the
section (ie. watched the video,
read the info, or completed the
quiz) you can click onto the next
page.



The Learner Declaration and
Knowledge Assessment are
Quizzes.

The Learner Declaration is a
statement that the work is yours.
It must be completed before the
Knowledge Assessment can be
attempted.

To enter the quiz, click on
‘Attempt Quiz’ highlighted in Red.  

Quizzes



The Quiz (red) is relatively straight forward. Read the question, then
enter or select your answer. Some questions may need have than
one answer, and some need you to move text around.

When you are satisfied with your answer, click on ‘Next Page (green)
The Quiz Navigation page (blue) allows you to check your progress. 

Quizzes



The ‘Quiz Navigation’ page (green) can be minimised also, allowing
the quiz more page space.  On mobile, the Quiz Navigation is always
minimised, and seen in the lower right of the screen

Quiz
navigation



Some questions in the quiz simply
require you to click on true or false,
some ask you select from a list.

Some questions require you to drag
and drop the answers. When the
box you are putting your answer
into highlights yellow, you can drop
the answer.

Quiz - Answering the questions



If you accidentally answer a question
incorrectly, you can ‘Clear my choice’
and reattempt the quiz before moving
to the ‘Next Page’

Quiz - Clear my choice



On the last question
of the quiz, instead of
‘Next Page’ you will
select ‘Finish Attempt’

Quiz - Finish Attempt



There will then be a summary of
your attempt, scroll to the
bottom of the list where you will
find ‘Submit all and finish’

Quiz - 
Finish Attempt

A pop-up box will
appear asking if
you’re sure -
select ‘Submit all
and Finish’



After you’ve submitted your
answers you’ll receive either a
100% mark, or you may have got
some answers wrong. 

You can review the questions
you got wrong by clicking on
the ‘Quiz Navigation’ button on
the right hand side. 

Quiz - Review



The Quiz Navigation shows the
answers partially correct in
yellow, and those not answered
or answered incorrectly are red.

You can click on the question to
view the feedback. There is no
need to click through each
question.

To re-attempt when you are
ready, click on ‘Finish Review’

Quiz - Reviewing answers



You can see on this page that
you’ve attempted the quiz, but
not yet received a passing
grade.

Click on ‘Re-attempt quiz’ (Red)

The system will only ask you to
re-attempt the questions you
did not get correct. There is no
need to re-do every question. 

Quiz - Reattempt the quiz



On successful completion, you’ll see the left menu show a green
dot next to the Quiz. The feedback on the quiz will show 100%, and
the Quiz Navigation will be all green ticks. 

If you have taken 3 attempt, but not got 100%, please contact us

Quizzes



Knowledge assessment is now complete
and you can attend the Practical Session.

Contact learn@firstaidadvantage.training,
or send a message through Moodle if you
do not achieve 100% after 3 attempts.

Quizzes



On a final note, this is a known
error.

If you happen to get this error,
wait 5 seconds and refresh the
page. It should re-load the
page you were on.

Any further issues, contact us.

Quizzes


